Maintenance Request Form RayWhite.

MOBILE) oo EMNQIT e
ACCESS ARRANGEMENT: (please circle)

USE MASTER KEY: YES/NO MAKE APPOINTMENT: YES/NO
DETAILS OF MAINTENANCE REQUIRED: - Please use point form

Please provide details of any brand/model/make numbers.

Please fax (9462 2499) or email this request through to your Property Manager:

Maggie Goodge maggie.goodge@raywhite.com
Hayley Baker hayley.baker@raywhite.com
Shelley Quinn  shelley.quinn@raywhite.com
Sahil Chopra sahil.chopra@raywhite.com
Kon Messinis kon.messinis@raywhite.com

o If a tenant wishes to be present for any maintenance/repairs, the tenant must be available from 8-
5pmonthe day. The tenant understands that if maintenance is “by appointment”, a delay of several
days may occur. You will be required to liaise with trades people directly for the appointment.

o If an appointment is made and the tenant is not present/refuses access, the tenant will be liable for
the service fee.

If an appointment has been arranged and the tradesperson does not arrive at the agreed time, the
tenant will make every effort to contact the tradesperson. If a tradesperson is not contactable, call
your Portfolio Manager. Ray White/landlord cannot be held accountable for the trades persons
failure to attend.



