
Property management 
service guarantee

Any service worth giving is 
worth guaranteeing!

At  Ray White Property Management Lake Macquarie 

we guarantee that you will be happy with our service 

and if you aren’t happy, and we haven’t rectified your 

concern, we will happily refund you the last 3 months 

Management Fees.

We can’t be any fairer than that! How many times 

have you seen a written service Guarantee that 

goes on and on and you almost need a lawyer just to 

understand what it means.

Our Guarantee is Simple: we always promise to do 

the right thing and provide a great service and if we 

don’t... you can fire us!

What to expect

Great Service 
and  

Communication

Always protect  
your investment  

and income

Stay up to  
date with all  

new legislation

If we tell you  
we’ll do something  

we’ll do it

Promptly  
disburse funds  

each month

Quickly attend  
to repairs and 
maintenance

Ray White Property Management Lake Macquarie    |    (02) 4959 6577    |    rebecca.wood@raywhite.com    |    rwpmlm.com.au

Landlord name(s):

Address of property for lease:

Signature of managing agency’s representative:

Date:

We thank you for considering us in the 
privilege of looking after your investment 

home and we look forward to adding 
value to your bottom line.


