
RAY WHITE MAINTENANCE FORMS 
 

All NON URGENT Maintenance must be reported via email or by using this form, when reporting URGENT 

maintenance please do so over the phone followed up by an email. 

Emergency repairs - Emergency repairs are repairs for: 

 

 A burst water service or a serious water service leak 

 A blocked or broken lavatory service 
 A serious roof leak 

 A gas leak 

 A dangerous electrical fault 

 A flooding or serious flood damage 

 A serious storm, fire or impact damage 

 A failure or breakdown of the gas, electricity or water supply to the property 

 A failure or breakdown of an essential service or hot water, cooking or heating appliance 

 A fault or damage that makes the property unsafe or insecure 

 A fault or damage likely to injure a person, damage property or unduly inconvenience a resident of the 
property 

 A serious fault in a staircase, lift or other common area or premises that unduly inconveniences a resident in 
gaining access to, or using, the property 

 All other repairs are considered to be routine repairs. 

 

Please list all maintenance items and provide as much detail as possible:- 

1. –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 

 

2. –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 

 

3. –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 

 

4. –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 

 

5. ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 

 

If you are reporting a cooking appliance or hot water unit please state if it is Gas or Electric, Please note the 

following. Once you have reported the maintenance item we will do the following.  

1. We will contact the owners to gain approval to have the work completed 

2. We will then send a work order to the trades person  

3. They will contact you to gain access  

4. It is your choice to be at home to provide access, if you are happy to allow them to collect a key from 

our office to gain access please provided an email to your property Manager at Ray White Kawana to 

explain that you are allowing the trade’s people to access the property. 

5. Please contact our office if you have not been contacted by our trade’s people within 3-5 business days 

for non-urgent matters so that we can follow them up. 

6. Please not that if you want to be at home to allow the access and when they get there you are not 

home you may be charged a 2nd call out fee. 

Kind Regards 

Ray White Kawana      


