We want to know...

We take a proactive approach to managing maintenance to ensure the
property you rent is maintained in good repair, as instructed by our
landlords.

The identification and prioritising of maintenance in all properties
managed by our office is something we take very seriously. Repairs
that require attention, identified by you, tradespeople and your
property manager are detailed and processed using the advanced
Maintenance Manager software program.

As an approved occupant of a rental property managed by our team, you will be able to lodge your
maintenance requests and view the status of your request via the free Tenant Maintenance Reporting App or
via our Tenant Maintenance Web Portal.

How do I report

Report a Maintenance Issue

maintenance issues?

Welcome back, dosen (The Temart)

Search for “Tenant Maintenance Reporting” App from
L the Google Play store orthe Apple App store and
e download for FREE
OR
Visitourwebsite tolodge maintenance issues online usingthe
Tenant Web Portal.

First time users:
e : Create yourown accountusing youremailaddress and
eport o Toifenance Bse < — selecting a unique password.

Previous user

Email Address *

When an issue is identified:

= Open the Tenant Maintenance App Of Tenant Web
® portal
® Click Reportanissue onthe app orcomplete the form
ontheweb page
Report a Maintenance Issue ﬁ ]
) 252 vour Real Estate ® Selectthetype ofissue

Welcome back, Jason (The Tenant)
Please enter the details about the issue below and we will address the matter as soon as possible. Thank you.

® \Write a detailed, specific description
(oruse voice to textinputon your mobile)
(eg. Don'’tjust putleaky tap, is it the hot or cold tap, shower or bath
etc. The more detail the better!)

Property < Select >

Request Short
Description *

Request Description *

® Take aphoto(s)oradd afile (if required)

Autach Files.
s 5

Browse.

1 Authority to use agency’s Keys 10 enable the required Tragesperson to access ine property 1o un

® Press Send Request

)"7, Maintenance

Manager
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From Anchen Cox <property manager-WZPJeInbmUp@propertysafe.com.au>  Sent: Fri 20/02/2015 10:26 AM Once you have submitted a maintenance issue

To: Tess Rose

ce using the App or Web Portal, you will receive a
Subject: M4602: 192 Semi-Auto Rd, Southville, NSW 9919 % Conflrmatlon emall Wlth the detalls Of your
Hi Tess \ienan ), e

request.

We have received your maintenance request(s) regarding ;-":
providing the information. We will review the informatiox . .
povtiong If the request progresses, you will also receive

emails to advise what is happening, when trade

suppliers have been assigned, which trades

In the interim, please take every precaution to protect oc
This may include isolating any unsafe fixtures, fittings or

L]

d al i family, fell anfl Active Refresh . . .
Bz present. SO SRS Y R equests e person will be attending to the job and the
Property address: 192 Semi-Auto Rd, Southville, NSW 9 :;::;; SChedUIed date for the Work etC
Brief Description: Toilet - blocked or broken ;‘;‘:‘:‘;g"s
Details: The toilet is not flushin Sehei) .
Date: 20Feb2015 ol -blokes e bk You can also check the status of the job at any
i el The ol ot ushing time either on the app or web portal and view
unknown past requests.
Regards, Status v
Vi
1:—‘;&-20:5
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to, you may receive an email to advise you that Tor Sondra Carol
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the trade supplier has informed us that the job is Subject:  M4603: 193 Manual Ave, Westville, NSW 9919 _
complete. Hi Sandre ™~ ™ B

We have been informed that the job below has been completed.

If you receive a ve rlflcat|0n req ueSt’ please We would appreciate it if you could click on the link below to confirm that the issue has been
respond and |et us knOW |f there are any iSSueS resolved or whether additional attention is required. This should only take a few seconds to

. complete.
with the work that has been done.

m

If vou consider the job not satisfactorily completed, it would also be very helpful if you could
include a photo indicating where vou feel it is unsatisfactory.

You can confirm completion using via the app, ot oo el i

web portal or via the email link. vemszecce [

) Tenant Portal ﬁ
Where possible, please attach a photo of the Ve ot s e g, Y B
finished job for the property manager & landlord. | ‘°b Completion Confimation Needed -
You can also add a note to the property manager | w i s )
if required. skersaggal s OO -
We look forward to working with you to simplify s
the handling of maintenance tasks, saving you o

time, hassle and keeping you, our valued
customer, better informed.

y‘\/, Maintenance

Manager



