
 

 

 

 

RAY WHITE NORWOOD 

TENANT FAQ’S 
 

Frequently Asked Questions 
 
Thanks for choosing me! What is next? 
As mentioned in the Letter Of Acceptance, you’ll need to pay the bond and deposit to secure the 
property, this needs to be done in 24 hours once you accept the property unless approved 
otherwise by the Lease Manager. The leasing department will continue to market the property and 
process competing applications until the property is secured. 
 
Once payment has been received, we will send you a copy of the lease to sign via Docusign, this is a 
new electronic way of signing the lease. If you have made an appointment with the lease manager 
to sign the lease in person, you will sign at the office and provided with a welcome pack. A time will 
then be determined when you can collect the keys and start moving in.  
 
When can I pick up the keys? 
Between 9am and 5pm from the commencement date of your lease, the lease manager will 
arrange a time for you to collect the keys. If you are unable to collect the keys, you can send a 
representative to collect on your behalf, please notify the Leasing Manager in writing with your 
approval. Please keep in mind that your representative will be signing documents on your behalf 
so they must be over the age of 18 and must present photo ID on collection.  
 
Where do I pick up the keys?  
Our office, located at 32 Halifax Street, Adelaide 
 
What is a pre-entry report and has there been one done on this property?  
A pre-entry condition report or ingoing inspection is a detailed report that is put together by us 
detailing the current condition of the property such as marks on walls, garden, cleanliness, wear 
and tear etc. We document the properties condition and take over 1000 photos of the property 
prior to you moving in. You get a copy of the notes and are asked to complete the report and 
return it within two weeks of starting the lease. If you have any concerns, please take detailed 
photos of your own and note it in the report for your reference later on. 
 
I noticed there were some marks on the walls, will they be cleaned before I move in?  
You will obtain the property in the condition it is in during the open inspection with the exception 
of the belongings of any existing tenants. It is worth asking the Leasing Manager or Property 
Manager if there is anything you are concerned about at the property. 
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Can you meet me at the property to give me the keys?  
No, this is not a service we offer. 
 
How do I connect the gas and electricity? 
We recommend using Direct Connect as your utilities connection provider, they will be able to 
help you through the process and ensure a one stop shop for all your needs and worries. If you do 
not wish to use Direct Connect, contact your chosen provider for assistance.  
 
How do I connect to the internet?  
Direct Connect can help you with this also or contact your preferred internet service provider for 
assistance. As it is the responsibility of the tenant to arrange internet services it is recommended 
that you speak to your service provider to ensure the connection meets your needs. 
 
I need to give someone access to the property before I move in, how can this happen?  
Access can not be given until the lease commencement date.  
 
Can I collect the keys early to start moving my stuff in? 
No, keys can only be collected on the day of lease commencement. 
 
I have support from Housing SA, what do I do? 
Once notified, the Leasing Manager will submit your details to Housing SA either via paper form or 
electronically. You will then need to advise Housing SA who will supply you with the required 
paperwork. Depending on your eligibility Housing SA will provide you with a cheque and/or a bond 
guarantee form. Ensure the bond form is signed correctly and handed into our office ASAP. 
 
What is your procedure on maintenance?  
You will be provided with instructions on how to lodge a maintenance request when you collect 
the keys. Maintenance is lodged through the Maintenance Manager app, a profile will be ready for 
you to create on the day your lease commences.  If maintenance is required then once submitted, 
your property manager will assess the nature of the maintenance, if it is determined to be urgent, 
your property manager will speak with the landlord and make a plan to action the request as soon 
as possible. Minor maintenance requests will be dealt with ad-hoc. 
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