
Tenant Information 

At Ray White Drummoyne, we understand you’re not just looking to rent a house. You’re looking for 

a home. Because we also know that the process of finding a home can be stressful, we’ll do 

everything we can to help make the process a pleasant experience for you.     

First, we’ll seek to understand exactly which features are important to you and then match you up 

with properties suitable for your inspection. Then, to keep you informed of new properties as soon 

as they become available, we’ll alert you immediately via your choice of SMS or email. 

Once you find a property you want to apply for, we’ll do our best to process your application and get 

you an answer as quickly as possible, usually within 24 hours. If you are the successful applicant, 

we’ll provide you with whatever help we can to make the moving process easier. 

Throughout your tenancy, we’ll strive to assist you promptly with any issues that may arise.  And 

when the time comes for your tenancy to end, we’ll work with you to make the transition as smooth 

as possible.  

We genuinely care. It’s just part of what makes Ray White Drummoyne different.  


