
 

Phone: 1300 556 325 Fax: 1300 889 598 
Web: www.raywhiteconnect.com.au 

A Free Service – Connecting Your Home 
Services Has Never Been Easier! 
Ray White Connect is a simple and convenient time saving service assisting 
with your telephone, electricity, gas and water connections to some of 
Australia’s leading providers. Connectnow also provide a range of additional 
services to compliment your household utilities, such as internet and Pay TV. 
This is a value-added service independent of your tenancy application – 
you are not obliged to use connectnow. 

If you would like Ray White Connect to contact you to discuss any of the above 
services please tick the box below and a connect now representative will make 
all reasonable efforts to contact you within one working day of receiving an 
application. If we are unable to contact you within this period please contact 
connectnow on 1300 554 323 to ensure connection can be completed by your 
requested date. 

It is the responsibility of the tenant to ensure the main electricity switch is in the 
‘off’ position between 7am & 7pm on the day connection is required and that 
there is easy access to the property. 

While Ray White Connect service is FREE, standard service provider 
connection fees and charges still apply. You pay NO extra charges as a result 
of using the Ray White Connect service. 

PLEASE CONTACT ME              YES 
Please note connection of your utilities will only be initiated once a representative has 
discussed your details with you and obtained your consent to the terms and conditions of 
supply of the relevant utility service provider(s). the privacy of our customers is of vital 
importance to Ray White Connect. 

I consent to the collection of my personal information by Ray White Connect Pty Ltd ACN          
79097398662 for the purposes of arranging for the connection and or disconnection of the 
nominated moving and connections services and related services, and to providing my 
personal information contained in this application to the relevant service providers, in 
accordance with Ray White Connect’ Privacy Policy (which is available for my inspection at 
www.raywhiteconnect.com.au) Ray White Connect and those service providers may contact 
me from time to time (including by electronic means) to let me know about new or existing 
products or services. I understand that I can contact Ray White Connect at any time if I do 
not want to receive that information from Ray White Connect or if I want to update my 
personal information. I agree that neither Ray White Connect nor the agent accepts liability 
for loss caused by delay in, or failure to connect/disconnect or provide the nominated 
services. The service will be activated according to the applicable regulations, service 
provider time frames, terms and conditions once agreeing to use the chosen service 
provider. I authorise the obtaining of a National Metering Identifier and or Metring 
Installation Registration number on my residential address to obtain supplier details. It is 
responsibility of the customer/homeowner to ensure that the electricity main switch is in the 
‘off’ position for the required timeframe on the day of connection and that there is easy 
access to the meters. I acknowledge that the terms and conditions of the service provider 
bind me and that the after-hours connections may incur additional service fees from service 
providers. I acknowledge that Ray White Connect may be paid a fee by the service provider 
and may pay a fee to the agent in respect of the provision of the service provided to me by 
Ray White Connect. 

Signed: _______________________ Date___/___/___ 

Residential Application Form 
For your application to be processed you must answer all questions (including reverse side) 
NOTE: Any application not completed in full with accompanying documents will not be processed

A: AGENT DETAILS 
Ray White Lara 
Address: 16 Hicks Street, Lara, VIC, 3212 
Phone: 03 5282 4699 
Fax: 03 5282 5515 

I hereby offer to rent the property from the owner under a lease to be prepared by the 
agent. Should this application be accepted by the landlord I agree to enter into a residential 
tenancy agreement. I acknowledge that this application is subject to the approval of the 
owner/landlord. I declare that all information contained in this application (including the 
reverse side) is true and correct and given of my own free will. I declare that I have 
inspected the property and am not bankrupt.  
I authorise the agent to obtain personal information from: 

(a) The owner or the agent of my current or previous residence; 
(b) My personal referees and employer/s; 
(c) Any record listing or database of defaults by tenants such as NTD, TICA or 

TRA for the purpose of checking your tenancy history. I am aware that I may 
access my personal information by contacting NTD 1300 563 826, TICA 1902 
220 346 or TRA 02 9363 9244 

If I default under a rental agreement, I agree that the agent may disclose details of any such 
default to a tenancy default database, and to agents/landlords of properties I may apply for 
in the future. 

I am aware that the agent will use and disclose my personal information in order to: 
(c) Communicate with the owner and select a tenant 
(d) Prepare lease/tenancy documents 
(e) Allow tradespeople or equivalent organisations to contact me 
(f) Lodge/claim/transfer to/from a bond authority 
(g) Refer to tribunals/courts & statutory authorities (where applicable) 
(h) Refer to collection agents/lawyers (where applicable) 

B: PROPERTY DETAILS 
1. What is the address of the property you would like

to rent?
________________________________________________ 
__________________________________Postcode_______ 
2. Lease commencement date? _____/_____/_____
3. Lease term? ________months
4. How  many tenants will occupy the property?
________adults _________ children 

C: PERSONAL DETAILS 
5. Please give us your details:

(please circle)     Mr     Ms     Miss     Mrs     Other______ 

Surname _____________Given Name _________________ 

Date of Birth _____/_____/_____ 

Drivers Licence number_____________________________ 

Expiry___/___/___  Drivers Licence State_______________ 

Passport number_______________ Country_____________ 

Pension number (if applicable)________________________ 

Pension type (if applicable)___________________________ 

6. Please provide your contact details:

Home phone number _______________________________ 

Mobile phone number_______________________________ 

Work phone number________________________________ 

Fax number_______________________________________ 

Email address_____________________________________ 

(a) Complete a credit check with NTD (national tenancies database) 
(b) Transfer water accounts in to my name 

I am aware that if information is not provided or I do not consent to the uses to which 
personal information is put, the agent cannot provide me with the lease/tenancy of the 
premises. 
I acknowledge the agents preferred payment method is Payment Gateway (IP Payments 
Pty Ltd) and accept that the following fees may apply for rent payments made using this 
method: 

- Bank account: $1.65 Inc GST      
- Credit Card: 2.2% inc GST  
- BPAY: $3.00 inc GST 

I acknowledge that due to bank processing times, payments made via Payment Gateway 
are required to be paid 3 business days prior to the due date.  

I acknowledge that it is the office’s policy to not accept cash as a method for rental and 
other payments because of risks associated with cash payments and keeping cash on 
premises. I understand that the agent will also offer me an alternate free facility to payrental 
and other payments to the agency by deposit book at the Commonwealth Bank.  

Signature_______________Date___/___/___



F: APPLICANT HISTORY
7. What is your current address? ____________________

________________________________________________

8. How long have you lived at your current address?

________________________________________________ 

9. Why are you leaving this address? ________________

________________________________________________ 

10. Name of Landlord/Agent of this property? _________

________________________________________________ 

Landlord/Agent phone number _____________________ 

Weekly rent $____________________________________ 

11. What was your previous address? _______________

________________________________________________ 

12. How long did you live at this property? ___________

13. Name of Landlord/Agent of this property? _________

________________________________________________ 

Landlord/Agent phone number _____________________ 

Weekly rent $ ____________________________________ 

Was your bond refunded in full? ____________________ 

If not, why? ______________________________________ 

________________________________________________ 

G: EMPLOYMENT HISTORY 
14. What is your current occupation? ________________

________________________________________________ 

Full time Part Time Casual           (please circle) 

Employers name _________________________________ 

(if self employed, please list accounted. If studying, please list institution) 

Employers address________________________________ 

________________________________________________ 

Contact name ____________________________________ 

Phone number ___________________________________ 

Length of employment _____________________________ 

Net income $_____________________________________ 

15. Please provide your previous employment details

Occupation ______________________________________ 

Employers name _________________________________ 

Length of employment ____________________________ 

Net income $_____________________________________ 

H: CONTACTS/REFERENCES 

16. Please provide a contact in case of emergency

Given name ______________________________________ 

Surname ________________________________________ 

Relationship to you ________________________________ 

Phone number ___________________________________ 

17. Please provide 2 personal references (of no relation)

(a) Given name___________________________________ 

Surname ________________________________________ 

Relationship to you ________________________________ 

Phone number ___________________________________ 

(b) Given name___________________________________ 

Surname ________________________________________ 

Relationship to you________________________________ 

Phone number ___________________________________ 

I: PETS 

18. Please provide details of any pets:

(a) Type/breed ____________________________________ 

Registration number _______________________________ 

(b) Type/breed____________________________________ 

Registration number _______________________________ 

(c) Type/Breed___________________________________ 

Registration number _______________________________ 

PLEASE NOTE  
Initial payments must be made by cash, bank cheque or money order within 24 hours of 
approval of application. No personal cheques accepted. 

This application is accepted subject to the availability of the property on the due date and no 
action shall be taken by the applicant against the landlord and the agent should any 
circumstances arise whereby the property is not available for occupation on the due date. 

PLEASE PROVIDE 100 POINTS OF ID: 

-Drivers Licence (must provide) 30 points 
30 points 
30 points 

20 points 
20 points 
20 points 

15 points 

- Passport  
- Proof of age card 
- Pay Advice/Centrelink Statement (must provide)
- Bank statement  
- Copy of Medicare card 
- Concession/Pension card 
- Copy of bill  10 points 




